


About InfoAccess.net
InfoAccess.net offers businesses the

capability to connect with their brick & mortar

trading partners and manage all of their orders

and invoices as if they were electronic

documents.

We enable our clients to conduct e-business

with 100% of their trading partners without

changes to business processes.  Through our

data verification processes, our e-business

services are able to provide you and your

trading partners with 100% accurate orders,

invoices and supporting documents.

InfoAccess.net has over 23 years of

experience providing e-business services to the

consumer goods supply chain.  We are based in

Cleveland with offices in Chicago, Dallas and

Los Angeles and have an Alliance Partnership

with Sterling Commerce.

The Value We Provide
COST REDUCTION — we save you money —

through increased order & invoice accuracy, reduced
invoice deductions, faster invoice reconciliation time,
and reduced paper and manual processes.

RISK REDUCTION — we're safe — with over 23
years of e-business experience, we already conduct
e-business with many of your current trading
partners and we leave your existing information
systems alone.

INCREASED ROI ON IT — we leverage your
existing systems — we can get all of your trading
partners into your existing EC/EDI system, ERP
system, web-based portal or e-marketplace,
providing greater utilization and increased ROI.

BETTER INFORMATION — we add value — after
processing your orders, invoices and supporting
documents, we're able to provide you with reports
designed specifically for your business and online
tools for analyzing sales and ordering patterns.

GROW YOUR BUSINESS — we knock down
barriers — if you're struggling to do business with
certain trading partners based on their/your lack of
electronic capabilities, you'll be able to do business
with them through InfoAccess.net.  With our "co-
sourced" order management service, you'll worry
less about the technology and focus more on your
core business.

SPEED OF IMPLEMENTATION -— we're quick — with
no software to install, clients are up and running
much quicker than typical in-house solutions.

Increase
Working

Capital

"We have thoroughly enjoyed our partnership and have been equally impressed by
InfoAccess.net’s commitment to service.  They’ve helped us make the impossible possible."

Victoria Wilinski, Director of Purchasing, BIGWORDS.com
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Success Stories
DOW 30 MANUFACTURER — By connecting over

900 suppliers, we helped our client achieve 99.9%

invoice accuracy, saving them over $1.5 million

annually in invoice matching & reconciliation

overhead.

TEXTBOOK E-TAILER — In just 15 days, we

connected our client’s back office electronic

ordering processes to over 100 of their largest

suppliers, allowing them to fulfill customer orders

during the peak demand of the fall semester. 

HOUSEHOLD PRODUCTS COMPANY — By enabling

e-business transactions for over 200 substantial

customers, our client avoided over $2 million in

capital, resource and overhead expenses associated

with implementing an in-house system solution.

CONSUMER GOODS MANUFACTURER — By

optimizing order levels, we enabled our client to

reduce their inventory by 46%.  Sales also increased

by 35% due to the reduction in out-of-stock items.

FRUIT GROWERS COOPERATIVE — Utilizing our

order optimization service, our client reduced their

inventory by over 40%, increased inventory turns

from 14 to 35, reduced transportation expenses by

46%, and improved in-stock service levels from

95% to 99%.

GREETING CARD COMPANY — With complete 

e-business outsourcing, our client was able to

improve customer relationships.  By invoicing

customers in their preferred electronic and non-

electronic formats, our client received payment up

to 78 days earlier.  During the first week of service,

over $2 million in past due receivables was

collected.

Why We’re Different
OUR SERVICES:

• Can offer data verification & correction, 
as well as data translation & transfer

• Can achieve 100% accurate invoices

• Can be implemented without changing
existing information systems

• Can offer order, invoice, and time-based
analysis as a significant value-added result

• Do not require software installation

INFOACCESS.NET HAS:

• Over $4 billion in transactions 
processed annually

• Over 175,000 transactions processed 
per month

• Over 1,200 customers

• Over 23 years of 
e-business experience

• Many industry-specific
transaction engines

• Several alliance
partners

Improve
Service
Levels

Create Value

Call us to help you make your numbers.
1-800-255-0253



www.infoaccess.net

8801 E. Pleasant Valley Road • Cleveland, Ohio  44131-5510
P: 216/328-0100 • F: 216/328-0913 • E: info@infoaccess.net

© Copyright 2000 InfoAccess.net. All rights reserved.


